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General terms and condition (rev 7/16) 
  
Development time, delivery times and prices are subject to the conditions that no additional constraints are  
provided by the client and there are no unforeseen difficulties. Delivery times do not include the time needed by  
the client for approvals. Delays of parts from suppliers are not considered in the delivery times. The procurement of 
components must be based on commercially reasonable terms. It might be necessary to obtain deliveries of goods, that 
customer has to supply an end user certificate. If applicable, please supply end user certificates for project related 
procurement of material. For prototypes and small batch quantities, we reserve the right to deviate from order quantity by 
10%.  
 
For prototypes and small series, we recommend the delivery of the components by customer and the inspection of these 
components in customers lab. Any applicable minimum order quantities are billed separately.  
 
Prices are ex works exclusive of VAT, subject to changes in material prices. Shipments are insured by us for sales price.  
For orders above € 25.000, - an down payment of 1/3 of the contract amount is due.  
 
Payment are valid within 30 days from date of invoice net.  
The quotation is valid for 6 weeks from the date of issue.  
 
Project related documents and information that is exchanged within the framework of cooperation may not be reproduced 
without written consent of the sourcing party to third parties. Project related documents will be archived for 10 years from 
delivery date.  
 
Materials provided from customer for the project, our liability is limited to our particular processing value.  
 
Rework costs for the delivered product that are caused by manufacturing defects shall be borne by the supplier. This 
guarantee is valid for 1 year from date of shipment.  
 
Our warranty is limited to replacement or repair defective parts of our delivery and scope of service. We are not liable for 
consequential damages or losses. Regulatory requirements are in the responsibility of the client.  
 
In addition, the general conditions for products and services in the electrical industry, published by ZVEI in the latest version 
apply.  
 
In case of military or dual use of the goods we need an official end user certificate in order to gain an export license from 
German Federal Office of Economics and Export Control (BAFA). 
 


